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About ALROSA ALLIANCE Logo
The ALROSA ALLIANCE Logo is a set of combined word/graphical trade marks registered by PJSC
ALROSA, as designated in the ALROSA ALLIANCE Accreditation Logo Usage Guidelines
(hereinafter ‘the Brand book’).
These Guidelines form an integral part of the ALROSA ALLIANCE Logo license agreement open for
signing by long-term buyers of rough diamonds produced by PJSC ALROSA to endorse their status
of a reliable buyer of rough diamonds and strengthen supplier-consumer confidence.
ALROSA ALLIANCE Logo licensees should satisfy the requirements for responsible business
conduct contained herein.
Any failure to comply with these requirements for responsible business conduct will be regarded as
a cause for terminating the ALROSA ALLIANCE Logo license agreement.
A long-term supply contract with PJSC ALROSA is not only a guarantee of consistent access to the
source of high-quality rough diamonds produced and supplied in full compliance with the
requirements of the Kimberley Process (KP), the System of Warranties of the World Diamond
Council (WDC) and the Responsible Jewellery Council Code of Practices (RJC COP). As the mining
sector’s largest public company, PJSC ALROSA pursues a very careful approach to selecting its
long-term clientele. The ALROSA ALLIANCE Logo is the hallmark confirming that a PJSC ALROSA
client is a reliable partner who honours their obligations.
Long-term clients of PJSC ALROSA may use the ALROSA ALLIANCE Logo in their business related
to supplying rough diamonds, manufacturing polished diamonds and/or diamond jewellery to signal
to their clients and suppliers adherence to high business ethics standards, expertise and experience
that are integral elements of the PJSC ALROSA long-term client status.
Clients who may be entitled to use the ALROSA ALLIANCE Logo must meet the following criteria:
• Maintain best standards of business practice and corporate ethics;
• Show a high level of professionalism and production efficiency;
• Have the ability to add value to diamond products;
• Have a distribution network with a broad geographical exposure;
• Adhere to responsible trading practices on the diamond market;
• Satisfy the requirements and criteria set forth in the Regulations on the Procedure and
Terms of Sales of Natural Rough Diamonds by PJSC ALROSA.
Any incompliance with the requirements for responsible business practices contained in these
Guidelines may be deemed a ground for forfeiture of a right to use the ALROSA ALLIANCE Logo.
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General Provisions

To enhance the credibility of the ALROSA ALLIANCE Logo, and also as part of
developing its corporate business standards and adherence to best practices in the
diamond industry PJSC, ALROSA has developed and adopted the “ALROSA
ALLIANCE Guidelines on Responsible Business Practices” (hereinafter “the
Guidelines”)
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PJSC ALROSA seeks to create a sustainable future through maintaining a responsible balance
between commercial and public interests. PJSC ALROSA is irrevocably committed to continuous
development of the regions where its production facilities are located by creating jobs and improving
living standards for local communities, generating tax revenues for budgets at different levels,
building social infrastructure and protecting the environment, including contributing to the
achievement of the UN Sustainable Development Goals.
Taking into account the need to represent the interests of the global diamond industry at large in the
best possible manner, and with regard to the importance of building and strengthening end
consumers’ confidence in diamonds, PJSC ALROSA attaches special attention to client selection,
seeking to enter into commercial relationships only with clients who are capable of demonstrating
proper legal compliance, ensuring financial sustainability, and meeting the highest business ethical
and reputation standards.
These Guidelines are based on the experience of the implementation of the world’s best business
practices, internationally-accepted corporate governance and industry-self regulation standards and
key international instruments that stipulate financial transparency, respect of human rights, security,
social and economic development, and protection of the environment. These Guidelines are based
on key documents of the United Nations Organization (UN), laws of the Russian Federation, and the
best industry initiatives for implementing responsible business practices.
These Guidelines are meant to be used by PJSC ALROSA, its long-term clients and other diamond
industry stakeholders as a guidance to compliance with high business standards, corporate ethics
and governance throughout the entire diamond supply chain.
By providing and using the ALROSA ALLIANCE Logo, the ALROSA ALLIANCE Members declare
their adherence to the “ALROSA ALLIANCE Guidelines on Responsible Business Practices” and
commitment to the implementation of these Guidelines in their business activities and in the process
of interaction with their clients and partners from mine to retail.
Such voluntary demonstration of adherence to the Guidelines will be regarded by PJSC ALROSA as
an additional credit to be taken into account in the process of building the further supplier – client
relationship.
An RJC certified membership will be looked upon as additional confirmation of adherence to these
Guidelines.
PJSC ALROSA reserves the right to amend these Guidelines if need be.
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Terms and Abbreviations
ALROSA ALLIANCE Guidelines on Responsible Business Practices (Guidelines) means
a set of fundamental ideas and guiding principles underpinning business practices of ALROSA
ALLIANCE Members.
ALROSA ALLIANCE Logo means trademarks registered by PJSC ALROSA that are a
combination of word and graphical signs, as described in the ALROSA ALLIANCE Accreditation
Logo Usage Guidelines (Brand book); brings together clients who meet high ethical standards of
business conduct, and have profound understanding of the diamond market, and indicates their
status as a reliable buyer of the rough.
ALROSA ALLIANCE Member (Member) means PJSC ALROSA and companies using the
ALROSA ALLIANCE Logo under the license agreement that are PJSC ALROSA long-term clients
who meet best business standards and have profound understanding of the diamond market.
Applicable law means relevant international and/or national law applicable to a company using
the ALROSA ALLIANCE Logo.
Authorities shall have the meaning of any central and local authorities, including legislative,
executive (e.g., government departments, agencies and ministries) and judicial bodies of
government.
Bribe means something valuable, such as any material recompense or property benefits,
received by an official in return for any action or omission to act for the benefit of the giver that
such an official could undertake or undertook to perform in his official capacity.
Business partner means a legal entity established under applicable law that already has or is
negotiating to have a contractual business relationship with an ALROSA ALLIANCE Member with
regard to buying or selling diamonds and/or diamond jewelry.
Charity activities shall have the meaning of voluntary activities of an organization of donating
(i.e., giving free of charge or providing on preferential terms) assets, including money, carrying out
work, providing services or other support to individuals or legal entities.
Conflict diamonds shall have the meaning of rough diamonds used by rebel movements or their
allies to finance conflict aimed at undermining legitimate governments, as described in relevant
United Nations Security Council (UNSC) resolutions insofar as they remain in effect, or in other
similar UNSC resolutions which may be adopted in the future, and as understood and recognized
in the United Nations General Assembly (UNGA) Resolution 55/56, or in other similar UNGA
resolutions which may be adopted in future.
Corruption means any abuse of office, bribe-giving, bribe-taking, abuse of authority, commercial
bribery or any illegal use by an officer or an employee of their official position in an organization
contrary to legitimate interests of that organization with the purpose of reaping benefits in the form
of money, valuables or other assets, or monetizable services, other property interests either for
themselves or any third parties, or illegal provision of such benefits to the designated officer or an
employee by other individuals, or committing such actions on behalf of or in the interests of a legal
entity.
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Diamond means a precious stone of natural mineral origin consisting of carbon crystallized at cubic
syngony, with a Mohs' scale hardness of 10, a specific gravity of +/- 3.52 g/cm3 and a refractive index
of 2.42; in nature diamonds come in an array of different colors.
Facilitation payment means payment made in order to receive preferential service that the recipient
of such a payment is expected to provide in all circumstances.
GRI Sustainability Reporting means a recognized system of non-financial corporate reporting on
sustainable development issues, including the economic, environmental and social impacts from dayto-day operations of an organization. The system includes the GRI Sustainability Reporting Guidelines,
technical protocols and sector guidance.

Imitation/Simulant means any object or product used to simulate a diamond, but with unlike physical
properties.
International Bill of Human Rights means an aggregate of international legal norms and regulations
on human rights set forth in the Universal Declaration of Human Rights, the International Covenant on
Economic, Social and Cultural Rights, and the International Covenant on Civil and Political Rights and
its two Optional Protocols.
Long-term client means a client who is a party to a rough diamond supply contract with PJSC
ALROSA.
Officer means
a. A person, on a permanent or a temporary basis, or under a special authority, performing
executive, or administrative functions in:
• a government body, or armed forces or military formations;
• a political party (except rank-and-file members);
• an international public organization (e.g., IMF, UN, World Bank, etc.);
b. A person performing functions of a representative of the above bodies, formations and
organizations;
c. A candidate for a position of authority in the above bodies, formations and organizations who
has been officially nominated for this position of authority, of which an official announcement has
been made.
Precious stones (also gemstones) shall have the meaning of natural diamonds, emeralds, rubies,
sapphires, alexandrites, and natural pearls, both in the rough form (as they are found in nature) and
manufactured into polished. Artificial materials with characteristics (properties) of a precious stone do
not constitute a precious stone.
Polished diamond means a diamond that has been specially shaped by processing so as to bring out
the natural diamond brilliance at its best.
Sustainable development means a concept developed by UN that recognizes the role of business in
ensuring sustainable development of society. The concept of global development provides for
equitable meeting the needs of present and future generations (as formulated at the Rio Earth Summit
in 1992).
Sustainable Development Goals means a collection of 17 global sustainable development goals
aimed at eradicating poverty, protecting the planet and ensuring general well-being that contain a
number of targets to be attained by 2030 (as set by the UNGA Resolution of September 25,2015).
ALROSA ALLIANCE Guidelines on Responsible Business Practices
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Synthetic diamond (synthetics) means a laboratory grown material that has a composition and
physical properties essentially identical to a natural diamond, the process of crystallization or
recrystallization of which was either in part or in full performed artificially by man.
Third party means any individuals who are not employed by ALROSA ALLIANCE Members using the
ALROSA ALLIANCE Logo, and legal entities that are not ALROSA ALLIANCE Members.
Treated diamond means a natural diamond that has been subjected to any treatment process that
constitutes an interference and/or change of the diamond’s natural appearance with the purpose of
changing its original properties, other than by generally accepted diamond cutting and polishing
methods and techniques.
Worker means an individual who is employed by an ALROSA ALLIANCE Member.
EU – European Union
GRI –Global Reporting Initiative
ILO – International Labor Organization

IUCN – The World Conservation Union
KP – Kimberley Process
KPCS – Kimberley Process Certification Scheme
RJC – Responsible Jewellery Council
SDGs – United Nations Sustainable Development Goals
UN – United Nations Organization
UNGA – United Nations General Assembly

UNSC – United Nations Security Council
WDC – World Diamond Council
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1. Kimberley Process
and the WDC System of Warranties

Members regard the Kimberley Process Certification Scheme and the WDC System
of Warranties as a fundamental basis for the world diamond trade and a key
instrument in barring diamonds from conflict areas
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1.1. Members fully share the objectives and principles of the Kimberley Process (KP). When trading
in rough and polished diamonds they are guided by legal norms on the implementation of the
Kimberley Process Certification Scheme (KPCS) and KP industry self-regulation recommendations.
Members adhere to the following definition of conflict diamonds:

“rough diamonds used by rebel movements or their allies to finance conflict aimed at undermining
legitimate governments, as described in relevant United Nations Security Council (UNSC)
resolutions insofar as they remain in effect, or in other similar UNSC resolutions which may be
adopted in the future, and as understood and recognized in the United Nations General Assembly
(UNGA) Resolution 55/56, or in other similar UNGA resolutions which may be adopted in future”.
1.2. In compliance with the WDC System of Warranties Members when trading in rough and
polished diamonds and diamond jewellery are encouraged to inform their business partners on a
voluntary basis about the conflict free and responsible origin of the supplied diamonds.
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2. Corporate Principles of Sustainable
Development

Members agree that sustainable development is interconnected with the implementation of
measures aimed at demonstrating corporate ethical behavior and social responsibility, fiscal
transparency, responsible approach to sourcing of diamonds, contributing to stable regional
development and prosperity of local communities in business operation areas, compliance with
international standards in the protection of human rights and environment, and contributing to
the achievement of the UN SDGs
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2.1. Ethical Values and Legal Compliance
2.1.1. The basic principle of Members’ business is to ensure full compliance with applicable national
law of the country where they conduct business.

2.1.2. At the same time laws and market drivers cannot serve as the only business guidance for
Members. Members should operate relying on fundamental principles of responsible business
policies and behavior, respect for human dignity and for the interests of other diamond industry
players in the spirit of lawful and honest competition, transparency in commercial dealings, with
adherence to all ethical and moral rules of conduct in accordance with specific local traditions and
business culture.
2.1.3. Ethical conduct of business is vital for the successful development of the whole diamond
industry. By adhering to ethical principles Members contribute to value growth, promote the trust of
business partners, ensure long-term competitive advantages for the industry for the good of the
entire diamond pipeline. Under no circumstances will the Members develop their business or work
under conditions where breach of these Guidelines is possible.
2.1.4. All Members and their business partners are encouraged to implement and develop internal
corporate mechanisms of the Guidance implementation.
2.1.5. For the purpose of demonstrating best practices in relation to the implementation of the
Guidelines it is recommended to Members to undertake an assessment of the effectiveness of their
company mechanisms to implement the Guidelines, also through obtaining RJC certification.
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2.1.6. Guiding principles
The Members are encouraged to rely on the following main guiding principles in their diamond
business, including:
a. to work according to applicable laws of the countries where their business is operated. Ensure
the balance of interests of business, workers, local communities in operation areas and society
at large during the process of interaction with the government and non-governmental
organizations of those countries. To show responsibility in rational use of production resources,
implementation of innovative technologies, creation of favorable working conditions;
b. to counter financial offences and infliction of financial losses on business partners, government
and society. To bear with absolute honesty all the undertaken business and social obligations;
c. to keep business records in a way to provide full reflection of the real essence of signed deals,
not to deliberately misinform, not to support any third parties in their violation of applicable laws
by means of willful non-disclosure, issuance of fake documents or in any other way;
d. to uphold and develop multilateral trade relations, adhere to the principle of reconciliation of
commercial interests and fair competition with other market players;
e. in the process of fixing contracts not to accept as business partners entities that conduct
activities that are unlawful or questionable from the point of view of law, morality or business
ethics, and entities with dubious records on the diamond market which can potentially endanger
the good business reputation;
f.

not to trade rough diamonds from conflict areas as such trade may support military conflict and
violation of human rights;

g. not to conduct undisclosed and willfully undeclared trade in treated diamonds, synthetics and
simulants;
h. not to conduct trade with deliberate misrepresentation of information about grading
characteristics of diamonds, including color, clarity, carat weight, cut and origin;
i.

to protect the rights of owners and shareholders;

j.

to protect human and workers’ rights.
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2.2. Countering Bribery and Corruption
2.2.1. In the process of conducting business, implementation of projects and interaction with the
government, officials, politicians, investors, clients and business partners and other third parties
the Members adhere to the principle of zero-tolerance towards all forms of bribery and corruption.

2.2.2. Zero-tolerance approach underpins the Members work in rejection of direct or indirect,
personal or via mediation involvement in any corruption activity, disregarding the responsible
business practices.
2.2.3. In line with zero-tolerance to corruption and with respect towards applicable anti-corruption
law the Members are not to allow activities directly or indirectly aimed at:
a. promising, offering or giving;
b. extorting, asking for, giving consent to or accepting
of any payments in any form, including money, gifts, hospitality, other valuables, property, property
rights or other material or intangible benefits transferred to or taken from any party, including
officials, with the aim of influencing their actions/inactions or decisions on giving any advantages or
other preferences.
2.2.4. Members and their workers refrain from any participation in corruption even in case of
extortion and/or pressure and threats from the outside.
2.2.5. Members specifically reflect their negative approach towards facilitation payments that are not
foreseen by applicable law, i.e. provision of payments, property, property rights, services and other
material or intangible benefits aimed at securing or speeding up the implementation of standard
execution of lawful procedures or actions.
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2.2.6. Charity and sponsorship activity of Members should adhere to the following criteria:
a. to be conducted according to applicable law and internal corporate principles and rules;
b. to have positive influence on the reputation of Members and produce a tangible effect in
achieving socially viable goals;
c. not to aim at influencing the decision-making process by governments, officials and other parties
which can be connected with securing or developing of Member business or gaining any
commercial and/or competitive advantages, and not to constitute a reward (including a hidden
reward) to the mentioned parties.
2.2.7. Main information and data on charity and sponsorship activities of Members is subject to
public disclosure by any acceptable means.
2.2.8. Members do not finance political parties and movements, including their representatives.
2.2.9. Public relations activities of Members may be directed at the improvement of their image and
business reputation.
2.2.10. Members should not allow the payment of press publications and/or broadcasting of
information aimed at the improvement of personal image of third parties for the purpose of
subsequent decision making in favor of one of the Members.
2.2.11. Members are encouraged to implement effective methods of countering bribery and
corruption, including as follows:
a. formation of an appropriate culture of anticorruption and ethical business practices, informing all
new coming and acting workers on the regulations of the applicable anticorruption law and
existing internal anticorruption principles and orders;
b. ongoing monitoring of the effectiveness of the implemented procedures of control and
anticorruption activities, evaluation of their sufficiency, adequacy and applicability, and their
improvement according to detected shortcomings of control and/or in line with the changes in
the applicable anticorruption law and/or international regulations. Conduct of due diligence if
needed;
c. choice of business partners with due care and account for their business dealings in accordance
with the applicable law;
d. initiation, within the framework of zero-tolerance towards corruption, of internal investigations on
every fact of corruption in line with the applicable law and; company internal rules and
regulations
e. ensuring of inevitability of punishment. Persons deemed guilty of breaking the anti-bribery and
anti-corruption principles can be held accountable in the following forms: disciplinary liability,
administrative liability, civil liability and criminal liability according to the applicable law.
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2.3. Financial Transparency
2.3.1. With the aim of building trust-based relations among partners through the entire diamonds
and diamond jewelry supply chain Members acknowledge the need for unconditional respect for the
principles of transparency in their financial policies. Members recognize the necessity of execution
of applicable national and international law in countering money laundering and financing terrorism,
smuggling of diamonds, and tax evasion.
2.3.2. The conduct of Members is judged by the whole of international community. Any misbehavior
of any the Members jeopardizes the reputation of ALROSA ALLIANCE Logo, affects the business
value of other Members and entails common reputation risks. In the light of the above mentioned,
Members acknowledge the need for extra cautious approach in choosing their business partners.
2.3.3. Independent financial audit conducted according to international reporting standards is
acknowledged by Members as the most appropriate method of confirming their own financial and
business good standing.
2.3.4. Members are to provide financial transparency of their business by observing applicable
national law and international regulations, including but not limited to:
a. FATF 40 Recommendations adopted in 1990 and revised in 2012;
b. Council of Europe Convention “On Laundering, Search, Seizure and Confiscation of the
Proceeds from Crime” adopted in 1990.
2.3.5. Within the scope of their actions to provide financial transparency of their business Members
can conduct complex legal and financial due diligence of business partners on adherence to
applicable law.
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2.4. Responsible Supply Chains and Disclosure
2.4.1. The establishment of a responsible diamond supply chain from mine to retail is an important
element in ensuring transparency of the diamond industry as a whole and individual business of every
member of the diamond pipeline. Responsible supply chain is based on the principle of unconditional
disclosure of information on a conflict-free source and quality characteristics of diamond goods at
every stage of change of ownership with the aim of promoting consumer confidence in diamonds.
2.4.2. In their business transactions related to sale and purchase of diamonds and diamond jewelry
Members are encouraged to declare in writing, and without any equivocation, either in a sales
agreement, or on invoices, that the diamonds were purchased from legal sources not involved in
financing conflicts, in compliance with the UN resolutions and international regulations, and that the
diamonds are of natural origin with natural characteristics.
2.4.3. Members are encouraged to declare the origin of the rough diamonds sourced from ALROSA,
highlighting the exclusively Russian, natural and non-conflict origin of these goods, and also the fact
that they have been produced responsibly and in adherence to best business standards.
2.4.4. In no case should Members delude the buyer, hide the information regarding the origin and
quality characteristics of diamonds and diamond jewelry. In respect of products outside the definition
provided in these Guidelines, the term «diamond» may be used only if it is directly preceded by the
information on man-made origin of such a stone, or about the treatments it has been exposed to
modify its characteristics in a form described in these Guidelines.
2.4.5. Definitions “real”, “genuine”, “precious”, “natural”, “authentic” may not be used to describe:
a. Any Treated diamonds;
b. Any Synthetic diamonds;
c. Any diamond Imitations/Simulants;
d. Any Doublets.

2.4.6. When disclosing information on diamonds and diamond jewelry, Members must use the terms,
definitions and classification of diamonds set forth in, but not limited to:
a. The ISO 18323:2015 Standard “Jewelry – Consumer Confidence in the Diamond Industry”;
b. The CIBJO Diamond Blue Book;

c. The Diamond Terminology Guideline supported by the Diamond Producers Association .
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2.4.7. Treated Diamonds
Information on diamond treatments including the methods of treatment is subject to unconditional
disclosure and must be incorporated in all sale and purchase documents. The attribute “Treated” (or
the description of a treatment method) must always immediately precede the word “Diamond” and
clearly state its treated characteristics. At the same time the use of the descriptive expression
“natural treated” is unacceptable.
Treatment means any process of interference to transform the original characteristics of a natural
diamond, including the change of its natural appearance or properties, other than by generally
accepted practices and methods of diamond cutting and polishing. Treatment includes but not
limited to the following methods:
a. Change of color including by means of:
i.

Irradiation combined with heat treatment;

ii.

Heat treatment in vacuum;

iii.

Heat treatment under pressure;

iv.

Colored diamond coating;

b. Laser drilling;
c. Radioactive irradiation;
d. Fracture filling;
e. Special materials coating.
The use in sales documents of descriptive expressions “enhanced”, “improved”, “ennobled” and
other terms reflecting value judgment of the results of treatment of a natural diamond is
unacceptable.
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2.4.8. Synthetics
Information on the partially or entirely synthetic origin of a stone is subject to unconditional
disclosure and must be incorporated in all documents accompanying a sale or purchase of the
stone. The descriptive attributes “synthetic”, “laboratory grown” or “laboratory created” must always
immediately precede the word “Diamond” in their unabbreviated forms.
The use in sales documents of definitions “cultured”, “laboratory grown/created”, “man-made”,
“enhanced” or other terms, misleading or concealing the synthetic origin of a diamond is
unacceptable.
2.4.9. Imitations/Simulants
Information on a diamond Imitation/Simulant is subject to unconditional disclosure with a direct
reference that the stone is not a diamond but a natural/artificial imitation, with statement of the
mineral. The use of term “Diamond” with regards to such stones is unacceptable.
2.4.10. Doublets

Information on Doublets made up of two layers cemented together, of which the upper layer is an
authentic precious stone and the lower layer is another mineral, is subject to unconditional
disclosure. The use of term “Diamond” with regards to such stones is unacceptable.
2.4.11. Quality characteristics of a Diamond
Certified information on a polished diamond should reflect its main characteristics – carat weight,
color, clarity and cut, graded according to applicable international or national system of
classification.
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3. Human Resources and Social Principles

Members acknowledge that workers are their most important asset and strive to
secure their well-being, professional and personal fulfillment, which contributes to
sustainable development of the entire diamond industry. Relations with workers are to
be based on the principles of social partnership, adherence to providing safe and
adequate working conditions and promoting social safeguards
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3.1. Human Rights
3.1.1. Members respect human rights and strive to conduct their business in compliance with the UN
Guiding Principles on Business and Human Rights based on the International Bill of Human Rights,
other applicable international and national laws.

3.1.2. Members agree to uphold their obligations in respecting human rights, develop and implement
internal policies in securing and protecting human rights in accordance with these Guidelines taking
into account the scale of their business and firmly follow these policies in their daily work.
3.1.3. Members are entitled to adopt the procedures on securing proper observation of human rights
aimed at detection, prevention, mitigation and reimbursement of damages related to any kinds of
negative impact on human rights and assessment of effectiveness of adopted measures under
applicable law and internal regulations.
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3.2. Labor Rights and Employment
3.2.1. Provision of better working conditions is an integral principle of Members’ business. Security
of labor rights of workers is acknowledged as an important feature of development of the entire
diamond industry and its human capital in conditions of ever increasing competition for skilled labor
on the international labor market. All Members declare their aspiration to fully observe their
obligations with regards to labor rights of workers, including within the framework of establishing,
executing and terminating of labor relations according to applicable law, and clear understanding of
employment conditions by the worker.
3.2.2. Countering discrimination
Members declare their unacceptance of any forms of discrimination. Each worker enjoys equal
employment opportunities regardless of gender, race, nationality, spoken language, descent,
material, social and formal position, age, place of residence, religion, political views, membership or
non-membership in any associations, and other circumstances not connected with professional
merits of the worker.

3.2.3. Personnel development and social programs
Members strive to foster principles of social partnership and implement voluntary corporate
initiatives aimed at skills development and improvement of social status of workers, including skills
development and professional training programs, encouragement and provision of opportunities for
workers to receive additional education.
Within the scope of own development plans (if any) Members widely support the implementation of
additional measures on promoting social security of workers based on principles of equality and
universal availability.
3.2.4. Forced labor
Members shall conduct their business in compliance with international principles and applicable
laws that prohibit the use of forced labor, in particular with the Universal Declaration of Human
Rights and the ILO Convention No. 29 on forced and compulsory labor.
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3.2.5. Child Labor
Members shall fully comply in their activities with the provisions of the ILO Minimum Age
Convention, and also shall be guided by ILO Recommendations and other international agreements,
and shall not engage in/or support child labor.

The minimum age for admission to employment, as defined by the ILO Minimum Age Convention,
shall be equal to or exceed the age of the completion of compulsory schooling and, in any case,
shall not be under 15. Members from countries with developing economies and education systems
that, subject to consultations with interested employer and worker organizations, allow for the
minimal age for admission to employment at 14, shall, on a voluntary basis, undertake their best
efforts to raise the minimum age for admission to employment to 15.
Members shall comply fully with the provisions of the ILO Convention on the prohibition and
elimination of worst forms of child labor.
3.2.6. Collaboration with workers organizations/labor unions and provision of mutual obligations
between employer and worker
Members recognize the right of workers for associating freely into workers organizations or labor
unions subject to applicable law. Their efforts in building relations with workers organizations/labor
unions shall be focused on:
a. Interaction with workers organizations/labor unions with respect to providing safe and adequate
working conditions and decent pay, taking into account workers organizations/labor union
recommendations;
b. Collective bargaining with respect to worker recreation and health improvement opportunities,
and other issues, related to provision of worker benefits;
c. Negotiating and signing collective agreements;
d. Creating a system of employer-worker relations that would as much as possible contribute to
sustained and productive operation, successful long-term development, strengthening of
international prestige and business reputation of the diamond industry;
e. Improving the living standards of workers and their families;
f.

Translating into practice of social partnership principles and employer-worker mutual
responsibilities.
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3.2.7. Development of Corporate Culture
These Guidelines support in every possible way the building and developing of corporate
relationships between Members and their workers, including as follows:
a. Creating a sustainable corporate culture and a system of company values, acknowledging
willingness at all times to adhere to high standards of business conduct;
b. Establishing standards of corporate conduct regulating internal relationships, employer-worker
relationships, relationships with business partners, government bodies, general public;
c. Developing of a unified corporate culture based on high ethical standards, building confidence,
encouraging mutual respect and human decency;
d. Defining general principles for preventing a possible conflict of interests;
e. Building the workers’ awareness of their personal responsibility for meeting the Guidelines in
their day to day relations with business partners;
f.

Maintaining and strengthening investors’ confidence in Members, fostering the reputation of the
latter as open, honest and trustworthy representatives of the diamond community;

g. Introducing and developing a unified system of internal communications;
h. Adopting a Company Code of Business Ethics and the system for its implementation.

ALROSA ALLIANCE Guidelines on Responsible Business Practices

26

General
Provisions

KP and the System of
Warranties

Corporate Principles of
Sustainable Development

Human Resources and
Social Principles

Environment

GRI
Implementation

3.3. Health and Safety

3.3.1 Members shall provide healthy and safe working conditions for their workers, introduce
modern safety equipment and techniques preventing accidents and provide adequate sanitary
conditions.

3.3.2. In their actions to steadily decrease operational risks to the level of international health and
safety standards Members shall be guided by the following principles:
a. priority of workers’ life and health over production;
b. incentive for the management to provide healthy and safe working conditions;
c. motivation of workers for responsible behavior at production facilities.

3.3.3. Health and safety policy is aimed at:
a. safe production through operation risks management, unconditional compliance with the
applicable international and national laws and other requirements;
b. steady improvement of the health and safety management system;
c. development of corporate strategy, business plans and investment projects with the account of
due health and safety level;
d. continuous increase of workers competence and awareness of health and safety requirements;
e. assignment of personal responsibility and offering incentives for workers in the sphere of health
and safety;
f.

promoting dialogue with all interested parties and provision of Members’ open and publicly
available data on health and safety.

ALROSA ALLIANCE Guidelines on Responsible Business Practices

27

General
Provisions

KP and the System of
Warranties

Corporate Principles of
Sustainable Development

Human Resources and
Social Principles

Environment

GRI
Implementation

3.3.4. Members agree that main factors that determine production safety are as follows:
a. compliance of technologies and development solutions applied by them with the requirements of
production safety;
b. fault-free operating conditions of facilities, equipment, technical devices applied at hazardous
production facilities;
c. careful development of documentation and accurate record-keeping in accordance with
prescribed safety requirements and other regulations;
d. due preparation and performance of hazardous operations;
e. healthy and safe working conditions at workplace;
f.

staffing of hazardous production facilities with qualified personnel, regular training and safety
certification;

g. maintaining effective technological and labor discipline, proper fulfillment by workers of their
duties to provide safe operation of hazardous facilities;
h. workers’ preparedness for fault isolation and accident elimination;

i.

ensuring and maintaining operational control over observation of safety rules at hazardous
facilities.

3.3.5. Members are encouraged at their own expense to timely provide workers with working clothes
and footwear and other personal protection equipment as prescribed by applicable law and
regulations, as well as their storage, cleaning, drying, repair and change.
3.3.6. In accordance with applicable law, Members are encouraged to allocate funds to conduct
regular medical examinations of their workers who handle hazardous substances or work in
hazardous conditions, at duly licensed and certified medical and preventive treatment institutions.
3.3.7. Members shall conduct preventive checks, analysis and evaluation of their health and safety
management system to assess its efficiency as well as investigate accidents, breakdowns and other
incidents to reveal their causes to prevent them in future.
3.3.8. Members implement programs in the sphere of environmental safety aimed at reducing
negative impact of production on the environment, protecting health and well-being of workers and
the population in the areas where they conduct their business.
3.3.9. To provide environmental safety Members:
a. monitor the state of environment and health of population in the areas of their activities;
b. introduce advanced technologies and equipment reducing the negative impact on environment
from emissions, faulting, wastes;
c. carry out land restoration and redevelopment of the territories of production facilities and
adjacent settlements.
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3.4. Support of Local Communities

3.4.1. Members develop and implement comprehensive programs to support local communities and
indigenous people, including by:

a. improving social infrastructure;
b. promoting programs for development of science, education, culture, sports and medicine;
c. carrying out actions to reduce negative impact on environment and protect it;
d. charity and sponsorship.
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4. Environment

Members take decisive actions aimed at
reducing negative effect on the environment, rational use
of mineral resources and environment protection
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4.1. Members develop environmental policies and relevant programs of their implementation to
prevent and minimize negative effect on the environment and to manage ecological risks based on
the following fundamental principles:
a. compliance with the requirements of applicable national and international environmental
protection laws;
b. diminishing negative effect on environment through management and technological solutions,
with a focus on significant ecological aspects of activities;
c. exercising control over natural resources within the scope of their business, and promoting
initiatives for their efficient use;
d. monitoring wastes and exhausts generated in their business processes, applying the principles
of reduce, recover, re-use and recycle to reduce their environmental impact as provided for by
applicable law, or where applicable law does not exist, guided by prevailing international
standards;
e. maintaining the inventory of hazardous substances at facilities, introducing a ban on the
manufacture, trade and/or use of chemicals and hazardous substances subject to international
bans;
f.

continuous improvement of the system of ecological management;

g. introduction of advanced technologies providing high level of environmental safety in all spheres
of activities;
h. raising environmental consciousness among workers and their involvement into reducing
ecological risks;
i.

openness and accessibility of environmental information, informing general public about
environmental activities;

j.

environmental monitoring and regular ecological auditing to evaluate the effectiveness of the
environmental protection policy;

k. preservation of biodiversity in the territories where production facilities are located, protection of
endangered species of animals and plants included in the International Union for Conservation
of Nature Red List of Threatened Species.
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5. GRI Implementation

Participation in the Global Reporting Initiative (GRI) is a basis for
sustainability reporting by companies on their economic, environmental and social
achievements
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5.1. PJSC ALROSA as a global leader in diamond production is highly interested in the introduction
of internationally recognized corporate responsibility mechanisms.
PJSC ALROSA informs other Members about its adherence to the GRI standards in the
implementation of corporate sustainability reporting. It is its essential contribution to the
development and strengthening of the ALROSA ALLIANCE Logo.
Guided by the GRI principles, on an annual basis PJSC ALROSA compiles and publishes its
sustainability reports that are available to general public and embrace economic, environmental and
social aspects of its activities.
By publishing reports on sustainability and corporate social responsibility issues and these ALROSA
ALLIANCE Guidelines, PJSC ALROSA seeks to be completely open and transparent for all diamond
market stakeholders and continue dialogue with all counterparts interested in its activities.
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Disclaimer
Compliance with the ALROSA ALLIANCE Guidelines on Responsible Business Practices is
exclusively voluntary. Nevertheless, in accordance with the national law and international obligations
of the Russian Federation PJSC ALROSA regards the Guidelines to be an important mechanism for:
• Implementing best practices of corporate social responsibility;
• Strengthening mutual confidence in its relationships with long-term clients that would exclude any
unfair practices, including in information disclosure, in the process of selling or buying rough
diamonds.
In their activities Members are to be fully compliant with applicable national and international laws.
Adherence to the Guidelines shall not be regarded as a ground for non-compliance with national laws
or norms of international law referred to or mentioned in these Guidelines. By introducing the
ALROSA ALLIANCE Guidelines on Responsible Business Practices PJSC ALROSA shall not bear
responsibility for any action of long-term clients or other entities or individuals that leads to a breach
of the regulations or laws on which these Guidelines are based.
PJSC ALROSA shall not be responsible for the completeness and accuracy of information contained
in third party documents and sources, as well as on websites referenced herein.
Should you have any further queries, please contact PJSC ALROSA. You will find the contact details
at:

www.alrosa.ru
www.sales.alrosa.ru
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Contact us

PJSC ALROSA
ul. Lenina, 6
678175, Mirny,
Republic of Sakha (Yakutia),
Russian Federation
Tel:
+7 411 36 9 00 21
+7 411 36 3 01 80
Fax:
+7 411 36 3 04 51
+7 411 36 9 00 62
+7 495 745 80 61
Web:
www.alrosa.ru
E-mail:
info@alrosa.ru
ALROSA Branch in Angola
Condominio Dolce Vita, prédio 2D, R/C, LojaB,
Bairro Talatona, Belas, Luanda,
República de Angola
Tel:
+244 222 719 057
E-mail:
aaluanda@alrosa.ru

Ozerkovskaya Nab., 24
115184 Moscow,
Russian Federation
Tel:
Fax:

+7 495 620 92 50
+7 495 411 75 25
+7 (495) 411 75 15

ALROSA BELGIUM NV
Lange Herentalsestraat 62/70
2018 Antwerpen,
Belgium
Tel:
+32 3 227 11 72
Fax:
+32 3 227 18 70
E-mail:
info@alrosabelgium.be
ALROSA USA Inc.
580 Fifth Avenue,
NY 10036, New York,
USA
Tel:
(212) 921 4300
Fax:
(212) 921 4646
E-mail:
arcos-usa@alrosa.ru

ALROSA Israel Ltd
Diamond Exchange Maccabi Bldg., 2031,
1 Jabotinsky Str.,
Ramat-Gan, 52520 Israel
Tel:
+972 3 612 86 80
+972 3 612 86 81
Fax:
E-mail:

ALROSA East DMCC
Jumeirah Lake Towers, Almas Tower,
floor 47, office D, P.O. Box 340510, Dubai, UAE
Tel:
+971 4 421 03 36
Fax:
+971 4 421 06 38
E-mail:
info@alrosaeastdmcc.com

+972 3 612 87 14
alrosail@inter.net.il

ALROSA Hong Kong Limited
Suite 6405, 64/F, Central Plaza,
18 Harbour Road, Wanchai
SAR Hong Kong, China
Tel:
+852 252 192 92
Fax:
+852 252 196 36
E-mail:
info@arcos-hk.com

ALROSA Representative Office in Mumbai
Office No. AE 1, Tower A, G Block
Bharat Diamond Bourse, Bandra Kurla Complex,
Bandra East, Mumbai
400051 India
Tel: +91 982 020 27 62
E-mail: VimadalalJB@alrosa.ru
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